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McGraw-Hill Education - Europe, United States, 2012. Paperback. Condition: New. ed. Language: English. Brand new Book. Use your next three-day
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that demonstrate how to incorporate these principles, this guide will teach you how to:Deliver consistent customer serviceReduce operational cost
and riskBuild and sustain a culture of continuous improvementComplete with exercises, self-tests, and an online final exam, The McGraw-Hill 36-
Hour Course: Lean Six Sigma lets you energize your organization with the power of today's biggest breakthrough in business process improvement.
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