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your organization functions and wish things could be better? Are you a manager who is tired of the waste in your processes, products, and services?
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principles, methodology, tools, and techniques that can improve your organization's processes and provide customer satisfaction? Lean Six Sigma
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e ective ways to understand your customer's needs and requirements How to ensure the support of top management for a Lean Six Sigma project
The criteria every organization should be using when identifying and selecting improvement projects How to leverage the power of DMAIC The most
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language, a clear format, and step-by-step explanations. This book is a great place for Lean Six.
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